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Thanh ph6 H6 Chi Minh, ngay04.thangmam 2021

KEHOACH
if ng dy.ng cong ngh~ thong tin nam 2021

t~i Van phong Dy ban nhan dan Thanh ph&

I. CO sopHAp LY
Nghi dinh 86 64/2007/Nf)-CP ngay 10 thang 4 nam 2007 cua Chinh phu vS

viec irng dung Cong nghe thong tin trong hoat dl)ng cua co quan Nha mroc;

Nghi dinh 86 43/2011/Nf)-CP ngay 13 thang 6 nam 2011 cua Chinh phu
quy dinh vS viec eung e~p thong tin va dich vu cong true tuyen tren trang thong
tin di~n tu hoac cong thong tin di~n nr cua co quan Nha mroc;

Nghi quyet 86 17INQ-CP ngay 07 thang 3 nam 2019 cua Chinh phu vS mot
86 nhiem vu, giai phap trong tam phat triSn Chinh phu dien nr giai doan 2019-
2020, dinh huang dSn 2025;

Nghi dinh 86 61/2018/Nf)-CP ngay 23 thang 4 nam 2018 cua Chinh phu vS
thirc hien co ehS ml)t cira, mot cira lien thong trong giai quyet thu t\le hanh ehinh;

Nghi dinh 09/20 19/Nf)-CP ngay 24 thang 01 nam 2019 quy dinh vS ehS dl)
bao eao eua co quan hanh ehinh Nha nuae;

Nghi dinh 86 3012020/Nf)-CP ngay 25 thang 3 nam 2020 eua Chinh phu vS
eong tae van thu;

QuySt dinh 86 28/2018/QD-TTg, ngay 12 thang 7 nam 2018 eua Thu tuang
Chinh phu vS vi~e gui, nh~n van ban di~n tu gifra cae co quan trong h~ th6ng
hanh ehinh nha nuae;

QuySt dinh 86 2686/QD-UBND ngay 29 thang 7 nam 2020 eua Uy ban
nhan dan Thanh ph6 vS phe duy~t DS an "C6ng dieh V\l eong va H~ th6ng thong
tin ml)t eua di~n tu g~n vai danh gia vi~e giai quySt thu t\le hanh ehinh";

QuySt dinh 86 04/2021/QD-UBND ngay 11 thang 3 nam 2021 eua Uy ban
nhan dan Thanh ph6 vS ban hanh Quy ehS t6 ehue va ho~t dl)ng eua Van phong
Uy ban nhan dan Thanh ph6 H6 Chi Minh.

KS ho~eh 86 8851KH-UBND ngay 13 thang 3 nam 2020 eua Uy ban nhan
dan Thanh ph6 vS vi~e triSn khai th\fe hi~n Nghi dinh 86 09/20 19/Nf)-CP ngay 24
thang 01 nam 2019 eua Chinh phu quy dinh vS ehS dl) bao eao eua co quan hanh
ehinh nha nuae tren dia ban Thanh ph6 H6 Chi Minh;

KS ho~eh 86 51201KH-UBND ngay 31 thang 12 nam 2020 eua Uy ban
nhan dan Thanh ph6 vS KS ho~eh Ung d\lng eong ngh~ thong tin trong ho~t dl)ng
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cua co quan nha mroc, phat trien chinh quyen s6 va bao dam an toan thong tin
mang nam 2021.

II. MVC TIEU

1.Muc tieu chung
- Phat trien cac img dung cong nghe thong tin trong cong tac cai each hanh

chinh, xay dung Chinh quyen dien nr thea KiSn true chinh quyen dien nr Thanh
pho, dam bao cong khai minh bach va hieu qua; nang cao nang hrc bao m~t an
toan thong tin, tang cuong kSt n6i lien thong voi cac dan vi dS nang cao hieu hrc,
hieu qua hoat dQng co quan quan ly nha mroc va ch~t IUQ11gphuc vu; dfty manh
cai each hanh chinh, gop phan hien dai hoa n@nhanh chinh; tirng biroc chuyen
qua chinh quyen s6.

- Tang cirong chat IUQ11gva hieu qua xu ly cong viec cua cong clnrc, vien
chirc tai Van phong Dy ban nhan dan Thanh ph6 (Van phong) thong qua viec ap
dl,lngcac (mg dl,lngcong ngh~ thong tin trong hOC;ltdQng cua co quan.

2. Myc tieu cy th~
- 100% lanh dC;lODy ban nhan dan Thanh ph6, lanh dC;lOVan phong duQ'c

Ban Co ySu Chinh phu c~p c~p ch(mg thu s6 thea quy dinh.

- 100% van ban di~n tu duQ'ckY s6 phat hanh thea huang d~n tC;liNghi dinh
s6 30/2020/NI)-CP; trong do 30% van ban di~n tu duQ'cxu ly, luan chuYSnva ky
s6 tren moi truOng mC;lngthong qua phc1nm@mQuan ly van ban va H6 so cong
vi~c (khong bao g6m h6 so xu ly cong vi~c co nQi dung m~t).

- 100% chuyen vien xu ly van ban m~t duQ'c c~p va su dl,lngUSB chuyen
dl,lngcua Ban Co y~u Chinh phu

- 100% can bQ, cong chuc, vien chuc thuOng xuyen su dl,lng hQP thu di~n
tu cong Vl,l.

- 100% thu mai hQP,hoan hQp duQ'cnh~n tin SMS.

- Dam bao an toan, an ninh thong tin va v~n hanh hi~u qua hC;ltc1ngkY
thu~t, h~ th6ng may chu, (mg dl,lng cong ngh~ thong tin tC;liTfl,l sa Dy ban nhan
dan Thanh ph6.

- Dfty mC;lnhcong khai kSt qua xu ly h6 so, tuyen truy@ncai cach thu tl,lC
hanh chinh tren C6ng thong tin di~n tu Thanh ph6 (HCM CityWeb) va Trang
thong tin di~n tu Van phong.

- T~p trung ngu6n nhan ll,l'cxay dvng, triSn khai, v~n hanh h~ th6ng (mg
dl,lngcong ngh~ thong tin d6i vai cac nhi~m Vl,lxay dvng chinh quy@ndi~n tu, do
thi thong minh Thanh ph6.

III. GIAI pllAp THVC HI:¢N
- Tang cUOngva b6 tri nhan Sl,l'dam bao hoan thanh, triSn khai cac nhi~m

Vl,lthea K~ hOC;lCh(Phl,lIl,lCkern theo).
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- Tang cuong irng dung cong nghe thong tin, h~ thong hQi nghi truyen hinh
tnrc tuyen cho cac cuoc hop voi Chinh phu va Thanh pho.

- Nang cao chinh sach, giai phap vS an toan an ninh thong tin cho h~ thong
mang cong nghe thong tin tai Van phong, Ph6i hop voi don vi clnrc nang thirong
xuyen kiSm tra, ra soat an toan an ninh thong tin tai cac phong lam viec, phong
hop tai tru sa Uy ban nhan dan Thanh ph6. Tang cuong khai thac su dung phong
soan thao van ban mat,

- CU nhan S\I chuyen trach/phu trach tham gia cac khoa dao tao vS an toan
an ninh thong tin.

- Nghien CUud~u tu co sa ha t~ng kY thuat, t6 clnrc trien khai cac h~ thong
thong tin hanh chinh dien nr dam bao tinh kS thira, d6ng bQvS giai phap kY thuat,
cong nghe, tiSt kiem va hi~u qua.

IV. TO CHUC THUC HIEN. .
1. Thu twang cac phong, ban, trung tam co tnich nhi~m chu dQng, ph6 biSn

cong chuc, vien chuc thuQc phC;lmvi quan 1y va triSn khai th\Ic hi~n t6t cac nQi
dung thea Ph\ll\lc kern thea cua KS ho~ch nay.

I , , ? "

2. Trung tam Tin hQc hi dau moi trien khai vi~c th\Ic hi~n Ke ho~ch; tiep
nh~n cac thong tin, bao cao tu cac phong, ban, trung tam (twoc ngay 30 thang 11
nam 2021) dS t6ng hqp, bao cao Lanh dC;lOVan phong (truoc ngay 15 thang 12
nam 2021).

3. Phong Quan tri - Tai V\l chu tri, ph6i hqp voi cac phong, ban co lien
quan tham mUll Van phong b6 tri kinh phi dS triSn khai cac nhi~m V\l cua KS
ho~ch nay thea quy dinh cua phap 1u~tvS ngan sach nha nuoc.

Tren day la nQi dung KS hOC;lChlIng d\lng cong ngh~ thong tin nam 2021 tC;li
Van phong Uy ban nhan dan Thanh ph6./.

Dinh kern:
- Ph1:l11:lcnhi¢rn V1:ltriin khai zmg d1:lngcong ngh¢ thong tin cua Van phong

Uy ban nhan dan Thanh ph6 narn 2021.

NO'inhi)m
- TTUB: CT, cae PCT (d8 bao eao);
- Sa ThOng tin va Truy~n thOng;
- Sa N<)i V\I;
- Sa Tai ehinh;
- VPUB: CVP, cae PCVP;
- Cae phOng, ban, trung tam;
- LUll: VT, (TTTHID). 19



PHULUC
NHI~M VV TRIEN KHAI UNG DVNG eONG NGH~ THONG TIN
eVA VAN PHONG VY BANNIlAN DAN THANH PHD NAM 2021

i hoacb s6: ~tr,'_/KH-VPngay 04 thang5" ndm 2021 cua Chanh Vanphong Uy ban nhdn dan Thanh pho)

2
Xay dung Quy che Quan ly va v~n hanh Cong
thong tin di~n illThanh ph6.

STT Ten nhiem VI].

Quyet dinh cua
Uy ban nhan dan Thanh ph6
Ghi chu: nhiem v~ duac giao
tai Kd hoacb s6 5120/KH­

UBND ngay 21112/2020 cua Uy

......... _ _........ . _ .__.___ _ . __. ___ _. ._________ _.._ ban!!!:q,_!!__4_i!:_'!:__!!!:_q!!~p_!I~ .
Quyet dinh cua

Uy ban nhan dan Thanh ph6
Ghi clni: nhiem v~ duac giao
tai Kd hoach s6 5120/KH­

UBND ngay 21/12/2020 cua Uy

..~q_'!_'!~q_l} cj_q'! !'!!.q'!hp~4.

Xay dung Quy eh~Quan ly, v~n hanh, khai thac cua
1 C6ng dich vu cong va h~ thong thong tin mot cira

dien illThanh pho,

Don vi
chu trl

Trung tam
Tin hoc

Trung tam
Tin hoc

3
Xay dlJIlg f)~ an "Bao v~ trv sa Uy ban nhan dan Trung tam
Thanh ph6 tren khong gian m~ng". Tin hQe

Xay dlJIlgf)~ an "H~ th6ng thong tin bao eao trong
ho~t d(>ngeua cae cO'quan himh ehinh nha nuae Trung tam
tren dia ban Thanh ph6". Tin hQe4

Don vi
ph6ihQ'P

Phong Kiem
soat thu tuc
hanh ehinh

Phong N(>ichinh
- Phap·eh~,

phong Quan trt -

Phong Ki~m
soat thu tve
hanh ehinh

__.__._. . . . ..__. ..__._._.__ _ _ __ _ _ ._I.~~.._'C'l _ _ __ ._ __ _ _ __ __

ThOi gian
hoan thanh

Nam 2021
- 2022

Thang
912021

Thang
12/2021

Thang
1212021

San ph§m d., k.i~n

Quy~tdinh eua
Uy ban nhan dan Thanh ph6

Quy~tdinh eua
Uy ban nhan dan Thanh ph6
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Don vi
phAihW

.... . _........ . . _.... . .. . __ .._._..... . _ .._.__..- _ _ __ _...................... . . __ _ _._ _._ __ _ .__ ._. . _._......... . _H.__ __ _ _ _ _.._H __ _ __ .__
H~ thong ph~~;~;- - ----

Ghi clni:
(1) nhiem V{.lduoc giao tai Ki
hoach s6 5120/KH-UBND ngay
21112/2020 cua Uy ban nhdn
dan Thanh ph6.
(2) Scm phdm phu thuoc VaGtiin
d9 b6 tri kinh phi va cdc thu tuc
cua dl! an, hqng m{.lc theo quy

..__ .__ H._. "' __ ..__..__ _ _ _.._ _.._.__ .__ .__.._ __ .__ .. ._ _ .. .._._._ .._ .__ __ _. ..__ . . __ .. ainh ......_.._. _._._._ ..__ ._._ .. c__ _._._. __ _.__.._._ _ __ ._. .._ __.__.

H~ th6ng ph~n m~m
Ghi chu:
(1) nhi¢m V{.ldU(Jc giao tqi Ki
hoqch s6 5120/KH-UBND ngay
21112/2020 cua Uy ban nhan
dan Thanh ph6.
(2) Scm phdm ph{.l thu9c VaGtidn
d9 b6 tri kinh phi va cac thu t{.lC
cua dl! an, hqng m{.lc theo quy

_-;;~:~~::;~;:~~~~::::~~~:~~5~=!: ~~~2~~ - t1i~~-~~~:m,-

Ten nhiem vu. .STT

5
Xay dung Quy che Quan ly, v~n hanh, bao v~ bi
mat, chong chay n6 tai phong soan thao tai lieu mat,

6
TriSn khai va van hanh phan mem "Quan Iy khi~u
nai, t6 cao va k~t n6i lien thong voi H~ thong co sa
dfr lieu quoc gia v~ khi~u nai t6 cao".

7
Xay d\Ing H~ th6ng "C6ng dich V\l cong, h~ th6ng
m<)t,cua di~n tu g~n v6i danh gia hai long vi~c giai
quyet thu t\lChanh chinh Thanh ph6".

Don vi
chii tri

Phong
Hanh

chinh - T6
chuc

Trung tam
Tin h9C

Trung tam
Tin h9C

Thiri gian
hoan thanh San phim d., kiin

Trung tam
Tin hoc

Thang
12/2021

Quyet dinh cua
Van phong Uy ban nhan dan

Thanh pho

Ban Ti~p C6ng
dan, Phong Noi
chinh- Phap

ch~

Thang
1212021

Phong Ki~m
Thang
12/2021

soat thu tl.lC
hanh chinh
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Thang
9/2021

--------- ----------H~-th6~gphi~;~~-----·-·---··
Dap rrng quy djnh:
(1) Nghi dinh 30120201ND-CP
ngay 051312020 cua Chinh phil
quy dinh vJ cong tac van thu.

Thang (2) Quyit dinh 28120181QD-TTg
1212021 ngay 12172018 cua tn« tutrng

Chinh phil quy dinh vJ viec gid,
nhdn van ban dien tit giiia cdc
CO' quan trong h¢ thong hann
chinh nha nuoc.
(3) Tridn khai chi: kY s6 tren
thiit bi thong minh (Thuimg trl!c
Uy ban nhan dan Thanh ph6 va

... _ _ .._ .__ _fii'!_~._q_C}o.__y_i!'!p!!.q'!.gL_________ . .._
PhongKi~m
soat thu wc
hfmh chinh,
PhongHfmh

chinh - T6 ch(rc

DO'n vi
ph8ihWSTT Ten nhiem vl}.

DO'D vi
chii tri

_ _ _._- _--_._. __ ._ __ ..__ .._---_ .._-_._ .._ _-_._.__ .__ ._ -..- ------ _.--- -_._ ..__ ._-_ _-_ .._-

hanh chinh,
Phong T6ng
hqp,Phong

Hanh chinh - T6
ch(rc,Phong

Qmln tri ~Tai V\l

Nang clip phdn mem Quan ly van ban va H6 sa
cong viec dap irng quy dinh cua Chinh phil va phuc
vu chi dao di€u hanh cua Thuong tnrc Uy ban nhan
dan thanh phc.

Trung tam
Tin hoc9

Xay dlJIlg Chuyen trang thong tin tuyen truy€n v€
10 cong tac cM cach hanh chinh, ki~m soat thil Wc

hanh chinh, (rng d\lng cong ngh~ thong tin va xay
dlJIlg chinh quy€n di~n tlr.

Trungtam
Tin h<;>c

San ph§m d" kiin
ThOi gian
hoan thanh

Ghi chu: San phdm phu thuoc
vao tien d6 b6 tri kinh phi va
cac thu tuc cua du an, hang muc
thea quy dinh.

H~ th6ng phfin m€m
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STT

11

Ten nhiem v1.J Don vi
chu trl

Don vi
ph6ihQ'p

ThOi gian
hoan thanh San phim dl}'ki~n

H~ thong phan mem,
ha tang Icy thuat

Ghi chu: Scm phdm phu thuoc
vao tien G(Jb6 tri kinh phi va cdc
thu tuc cua du an, hang muc

____. ..__.._ _ __ _._._.____._. .__ __ _ __._... ._ .___.___. .. __.__.. ._, ._t_he_o_q"'--"uy'--4j'!.~~._.__ ..__._.__
Dien til hoa danh ba dien thoai. Trung tam Phong Hanh Nam 2021 H~ thong phan mem

12
_ __. ._.._.__.._.__ _._.__..__.._.__. .. .. . .. . Tip._h_~~___chinh - T6__ch_u£_ - 2022 _Yeu eftu:._g~.~~~~! . ._.._._.

H~ thong phan mem

Tri~n khai phan mern va cac thiet bi ghi am cac Trung tam Phong QUlintrj -
cU9ChQPtai Tru sa -Oy ban nhan dan Thanh pho. Tin hoc Tai vu

Nghien CUuva trien khai thirc hien s6 hoa tai lieu
13

hru trtr va su dung hieu qua kho hru tru dfr 1i~u.

Phong
Hanh

chinh - T6
chuc

Trung tam
Tin hQc

Thang
12/2021

Ghi chu: nhiem Vlj GU(Jc giao tai
Ki hoach s6 26871KH-VP ngay
131412021 cua Van phong Uy
ban nhcm dan Thanh ph6.

Thang
12/2021

vAN PHONG Uy BAN NRAN DAN THANH PHO
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