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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

_ THANH PHO HO CHI MINH Poc lap - Tw do - Hanh phiic
VAN PHONG UBND THANH PHO
Sb: 3462 /KH-VP Thanh phé Ho Chi Minh, ngay Okthdng5ndam 2021
KE HOACH

Ung dung cong ngh¢ thong tin nim 2021
tai Viin phong Uy ban nhéan dan Thanh pho

1. CO SO PHAP LY

Nghi dinh s6 64/2007/ND-CP ngay 10 thang 4 nam 2007 cua Chinh phu vé
viéc ung dung Cong nghé thong tin trong hoat dong cua co quan Nha nudc;

Nghi dinh sO 43/2011/ND-CP ngay 13 thang 6 nam 2011 cua Chinh phu
quy dinh vé viéc cung cap thong tin va dich vu cong tryc tuyén trén trang thong
tin dién tir hodc cong thong tin dién tir cua co quan Nha nudc;

~ Nghi quyét s 17/NQ-CP ngay 07 thang 3 ndm 2019 ctia Chinh phii vé mot
so nhiém vu, giai phap trong tam phat trién Chinh phu dién tir giai doan 2019-
2020, dinh huéng den 2025;

Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nim 2018 cua Chinh phu vé
thuc hién co ché mot cira, mot cira lién thong trong giai quyét thu tuc hanh chinh;

Nghi dinh 09/2019/ND-CP ngay 24 thang 01 nam 2019 quy dinh vé ché do
bao céo cua co quan hanh chinh Nha nudc;

Nghi dinh sb 30/2020/ND-CP ngay 25 thang 3 nim 2020 cta Chinh phi vé
cong tac van thu;

Quyét dinh s6 28/2018/QD-TTg, ngay 12 thang 7 nim 2018 cua Thu tudng

Chinh phu vé viéc giri, nhan van ban dién tir giira cac co quan trong hé théng
hanh chinh nha nudc;

Quyét dinh s6 2686/QD-UBND ngay 29 thang 7 nam 2020 cua Uy ban
nhan dan Thanh phé veé phe duyét Pé an “Cong dich vy cong va Hé théng thong
tin mot cira dién tr gin véi danh gia viéc giai quyét thu tuc hanh chinh”;

Quyét dinh sc“')’ 04/2021/Qb-UBND ngay 11 thang 3 nam 2021 ciia Uy ban
nhan dan Thanh pho vé ban hanh Quy ché t6 chic va hoat dong cua Vian phong
Uy ban nhan dan Thanh pho H6 Chi Minh.

Ké hoach §6 885/KH-UBND ngay 13 thang 3 ndm 2020 cua Uy ban nhan
dan Thanh pho vé vigc trién khai thuc hién Nghi diph s0 09/2019/ND-CP ngay 24
thang 01 ndm 2019 cua Chinh phu quy dinh v€ ché d6 bao cao cua co quan hanh
chinh nha nudc trén dia ban Thanh pho H6 Chi Minh;

Ké hoach 56’51‘20/II(H-UBND ngay 31 thang 12 nam 2020 cua Uy ban
nhan dan Thanh pho vé Ké hoach ng dung cong nghé thong tin trong hoat dong
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clia co quan nha nudc, phét trién chinh quyén s6 va bao dam an toan thong tin
mang nam 2021.

I1. MUC TIEU
1. Muc tiéu chung

- Phat trién céc ung dung cong nghé thong tin trong cong tac cai cach hanh
chinh, xay dung Chinh quyén dién tir theo Kién trac chinh quyén dién tr Thanh
phd, dam bao cong khai minh bach va hiéu qua; néng cao nang luc bao mat an
toan thong tin, ting cudng két ndi lién thong véi cac don vi dé nang cao hiéu lyc,
hi¢u qua hoat dong co quan quan ly nha nudc va chét luong phuc vu; ddy manh
cai cach hanh chinh, gop phan hién dai héa nén hanh chinh; timg budc chuyén
qua chinh quyén sd.

- Tang cuong chat lugng va hiéu qua xir ly cong viéc cua cong chie, vién
chtre tai Van phong Uy ban nhan dan Thanh phé (Vian phong) thong qua viéc ap
dung cac tng dung cong nghé thong tin trong hoat dong cua co quan.

2. Muc tiéu cu thé

- 100% lanh dao f}y ban nhan dan Thanh phd, 1anh dao Vin phong dugc
Ban Co yéu Chinh phu cap cap chung thu so theo quy dinh.

- 100% van béan dién tir dugc ky s phat hanh theo huéng dan tai Nghi dinh
so 30/2020/ND-CP; trong d6 30% vén ban di¢n tir duge xur ly, luan chuyen va ky
s6 trén moi truong mang thong qua phan mém Quan ly vin ban va Ho so cong
viéc (khong bao gdbm hd so xtr Iy cong viéc c¢6 ndi dung mat).

- 100% chuyén vién xu ly van ban mat dugc cip va sir dung USB chuyén
dung cua Ban Co yéu Chinh phu

- 100% can bd, céng chirc, vién chuc thuong xuyén sur dung hop thu dién
tor cong vu.

- 100% thu méi hop, hodn hop duoc nhén tin SMS.

- Pam bao an toan, an ninh thong tin va van hanh hiéu qua ha tang ky

thuat, hé thong may chu, ing dung cong nghé thong tin tai Tru so Uy ban nhéan
dan Thanh phd.

- Pay manh cong khai két qua xir Iy ho so, tuyén truyén cai cach thu tuc
hanh chinh trén Céng théng tin dién tir Thanh phé (HCM CityWeb) va Trang
thong tin dién tir Van phong.

- Tép trung ngudn nhan lyc xay dung, trién khai, van hanh hé thong tmg
dung cong nghé thong tin dbi véi cac nhiém vu xay dung chinh quyén dién tir, d6
thi théng minh Thanh phd.

I11. GIAI PHAP THUC HIEN

- Tang cuong va bd tri nhan sy dam bao hoan thanh, trién khai cac nhiém
vu theo Ké hoach (Phu luc kém theo).
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- Tang cuong mg dung cong nghé thong tin, hé thong hoi nghi truyén hinh
truc tuyén cho cac cudc hop véi Chinh phi va Thanh phd.

- Nang cao chinh sach, giai phap vé an toan an ninh th6ng tin cho hé théng
mang cong ngh¢ thong tin tai Van phong. Phdi hop véi don vi chitc nang thudong
xuyén kiém tra, ra soat an toan an ninh thong tin tai cac phong lam viéc, phong
hop tai tru s& Uy ban nhéan dan Thanh phé. Tang cuong khai théc st dung phong
soan thao van ban mat.

- Cr nhan sy chuyén trach/phu trach tham gia cac khoa dao tao vé an toan
an ninh thong tin.

- Nghién ctru du tu co sé ha tang k¥ thuat, to chic trlen khai cac hé thong
théng tin hanh chinh dién tir dam bao tinh ké thira, dong bd vé giai phap k¥ thuat,
cong nghé, tiét kiém va hiéu qua.

IV. TO CHUC THUC HIEN

1. Thu truorng cac phong, ban, trung tdm co trach nhiém chu dong, phé bién
cdng chuc, vién chue thuge pham vi quan ly va trién khai thuc hién t6t cac noi
dung theo Phu luc kem theo cua Ké hoach nay.

2. Trung tam Tin hoc la dau mdi trién khai viéc thuc hién Ké hoach; tiép
nhén cac thdng tin, bdo cdo tir cac phong, ban, trung tam (trudc ngay 30 thang 11
nim 2021) dé téng hop, bao cédo Lanh dao Vin phong (truéc ngay 15 thang 12
nam 2021).

3. Phong Quan tri - Tai vu chu tri, ph01 hop v6i cac phong, ban c6 lién
quan tham muu Vin phong b tri kinh _phi dé trién khai cac nhiém vu cta Ké
hoach nay theo quy dinh ctia phap lut vé ngan sach nha nuéc.

Trén day la ndi dung Ké hoach Ung dung cong nghé thong tin nam 2021 tai
Van phong Uy ban nhan dan Thanh pho./.
Dinh kem:

9 - Phu luc nhiém vu tri’e:n khai vmg dung cong nghé thong tin cua Van phong
Uy ban nhan dan Thanh ph6 nam 2021.

Noi nhan:

- TTUB: CT, c4c PCT (dé bao céo);
- S& Théong tin va Truyén thong;

- S& Noi vu;

- S¢ Tai chinh;

- VPUB: CVP, cac PCVP;

- Céac phong, ban, trung tam;

- Luu: VT, (TTTH/D). ¢

H VAN PHONG



PHU LUC

NHIEM VU TRIEN KHAI UNG DUNG CONG NGHE THONG TIN
CUA VAN PHONG UY BAN NHAN DAN THANH PHO NAM 2021

a@Ké hoach sé: 362 /KH-VP ngay % thang 5 nam 2021 cua Chdnh Vin phong Uy ban nhan dan Thanh pho)

STT Tén nhiém vu :)h:n t:: pll:ginh‘gp h:g: tlgllz‘?:h Sin phim du kién
Quyét dinh cua
Xay dung Quy ché Quan 1y, van hanh, khai théc ciia ) Phong Kiém | __ i el
1 | Céng dich vu cong va hé théng thong tin mot cira Tn?ng L soat thu tuc s inn Ghl,Ch}rl: i Yu B E
dién tir Thanh phé, Tin hoc hanh chinh - 2022 tai Ké hoach so 51 20/K{-1— ’
J UBND ngay 21/12/2020 cua Uy
ban nhan dan Thanh pho
Quyét dinh cia
Uy ban nhéan dan Thanh phé
) Xay dung Quy ché Quér} Iy va van hanh Cong | Trung tim Théang Ghi chl,'ll nhiém vi duoc giao
thong tin dién tir Thanh pho. Tin hoc 9/2021 tai Ké hoach so 5120/KH-
UBND ngay 21/12/2020 cuia Uy
ban nhén dan Thanh pho
3 , Pt cbinh Quyét dinh cua
3 Xay dung’ bé an “Béao vé€ tru s¢ Uy ban nhan dan | Trung tam - Phép che, Théang Uy ban nhan d:&n Thanh phé
Thanh pho trén khong gian mang™. Tinhoc | phong Quan tri- [ 12/2021
Tai vu
Xay dl{ng Dc? an 'Hq: thong tho‘ng tin F)ao ca? tror}g ] Phong Kiém , Oyl disihrotis
4 hoat dong cua cac €O quan hanh chinh nha nuéc | Trung tam <okt thiitue Théang e it by B Tt §
trén dia ban Thanh pho™. Tin hoc y 12/2021

hanh chinh




STT Tén nhiém vu ?h(:'ln t:: p}l:ginh‘;p h::\::l tﬁl::h Sin pham du kién
Phong
. & L ohn e R Hanh . , Quyeét dinh cua
s [ e Qo i Qo . o b e i 15 | T | | v pong Uy i
i : : PRSI chuc ‘ Thanh pho
Hé thng phan mém
Ghi chu:
(1) nhiém vu dwoc giao tai Ké
Trién khai va van hanh phin mém “Quan Iy khiéu . BAan Tle‘p Con?, , el 5120,/KH: SN ad
6 | nai, td cao va két ni lién thong voi Hé thdng co s Trgng o dan,' e I,\IQI ¥Hszg 21,/12/2(‘)20 cuf Uy Dan: un
diFTigusqubosia v Khidn ngk 18 660" Tin hoc chinh —’Phap 12/2021 | dan Thanh7 pho. '

i i ché (2) San pham phu thudc vao tién
dé bo tri kinh phi va cdc thii tuc
cua du an, hang muc theo quy
dinh.

Hé thdng phan mém
Ghi cha:
(1) nhiém vu duwoc giao tai Ké
Xay dung Hé théng “Céng dich vu cong, hé théng : Phong Kiém ; i 512?/KI-{-UBND ngcfy
e T T e e e P A e A
P . . i 2 Tin hoc i , 12/2021 | dan Thanh pho.
quyét thu tuc hanh chinh Thanh pho™. hanh chinh (2) Séin phém phu thuge vao tién
dé bé tri kinh phi va cdc thii tuc
cua du an, hang muc theo quy
dinh.
g Trién khai Hé thong “Phbng hop khong gidy ch0'05 Trung tam Phong Kiém Thang H¢ théng phan mém,
phong hop tai Tru s¢ Uy ban nhan dan Thanh pho™. Tin hoc soat thu tuc 12/2021 ha tang ky thuat




STT Tén nhiém vu ?hol;:l t:": p}l:g;nh‘(;%p h?\;:l tlgll::h San phim du kién
hanh chinh, Ghi cha: San pham phu thuc
Phong Tong vdo tién d¢ bo tri kinh phi va
hop, Phong cdc thu tuc cua dw an, hang muc
Hanh chinh - T theo quy dinh.
chuc, Phong
Quan tri - Tai vu
Hé thong phan mém
Pap ing quy dinh:
(1) Nghi dinh 30/2020/ND-CP
ngay 05/3/2020 cua Chinh phu
quy dinh vé cong tdc van thi.
Nang cép phan mém Quan 1y van ban va Ho so Théang @ ‘Q bt Gl 28{20]8/’QD-7,’Tg
- u . gE L . : " : ngay 12/72018 cua Thu tudng
9 cong viée dap ung quy dinh cua Chinh ?hu va phuc | Trung tam 12/2021 Chinh phti qu it vl vigo o
vu chi dao diéu hanh cua Thuong truyc Uy ban nhan | Tin hoc N e, e mn e
_y . & nhdn van ban dién tu giita cdc
dan thanh pho. 5 g X 5
co quan trong hé thong hanh
chinh nha nudc.
(3) Trién khai chit ky sé trén
thiét bi théng minh (Thuong truc
Uy ban nhdn din Thanh phé va
Lanh dao Vin phong).
Phong Kiém
Xay dung Chuyén trang thong tin tuyén truyén vé soat thu tuc
cong tac cai cach hanh chinh, kiém soat thu tuc | Trung tim hanh chinh, Théang .k 5%
10 |, ca v " s . . i Hé thong phan mém
hanh chinh, mg dung cong nghé thong tin va xay | Tin hoc Phong Hanh 9/2021

dung chinh quyén dién tir.

chinh - Td chire




STT Tén nhiém vu ?hol? t:l': pfl)g;nh‘(;gp h:li‘::l tlgll;:h Sin phim du kién
Hé théng phan mém,
ha tang ky thuat
1 Trién khai phan mém va cac thiét bi ghi ém’ cac | Trung tam | Phong Quan tri - Théang Ghi c!u’x: Sd;} phdm phu thuéc
cudc hop tai Tru s¢ Uy ban nhan dan Thanh pho. Tin hoc Tai vu 12/2021 | vao tién do bo tri kinh phi va cac
thu tuc cua dw dn, hang muc
theo quy dinh.
- Dién tir hoa danh ba dién thoai. Trung tim | Phong Hanh | Nam 2021 He théng phan mém
Tin hoc chinh - T6 churc -2022 Yéu cau: gidi mat
Hé théng phan mém
N : = g N e e Phong Ghi cha: nhiém vu dwoc giao tai
13 Ei}‘t‘rilvzus“uvdi;z;‘ieth;; ;Il‘(‘;‘; ';‘l‘rint:; d}::?i etfl" vl Hanh | Trungtam Thing | K¢ hoach s6 2687/KH-VP ngiy
i i o chinh - T Tin hoc 12/2021 | 13/4/2021 cua Van phong Uy
chuc ban nhan dan Thanh pho.

VAN PHONG UY BAN NHAN DAN THANH PHO
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