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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
_ THANH PHO HO CHI MINH Doc lap - Tu do - Hanh phic
VAN PHONG UBND THANH PHO
S6: 1033 /KH-VP Thanh phé Ho Chi Minh, ngayiAthang 02 nam 2023
KE HOACH

Ung dung cong ngh¢ thong tin nam 2023
tai Vin phong Uy ban nhan dan Thanh pho

Can cir Nghi quyet s6 131/NQ-CP ngay 06 thang 10 ndm 2022 ctia Chinh
phu vé day manh cai cach thu tuc hanh chinh va hién dai héa phuong thirc chi
dao, diéu hanh phuc vu ngum dan, doanh nghiép;

Can ctr Quyét dinh sb 2392/Qb-UBND ngay 03 thang 7 nam 2020 cua
Uy ban nhan dan Thanh phd vé cap nhét Kién trc Chinh quyén dién tir Thanh
phd Ho Chi Minh;

Cian cir Quyét dinh s6 2393/Qb-UBND ngay 03 thang 7 nam 2020 cua
Uy ban nhan dan Thanh phd vé phé duyét Chuong trinh Chuyén doi s6 ctia Thanh
phd Ho Chi Minh;

q Can ctr Quyét dinh s'6' 572/Qb-UBND ngay 23 thang 01 nam 2021 cua
Uy ban nhén dan Thanh pho vé phé€ duyét Ké hoach tmg dung cong ngh¢ thong
tin trong hoat dong cua co quan nha nudc, phat trien chinh quyén so va bao dam
an toan thong tin mang giai doan 2021-2025;

~ Cén ctr Quyét dinh s6 4291/QD-UBND ngay 09 thang 12 nim 2022 cua
Uy ban nhan dan Thanh pho ve b'am hanh Ké hoach thuc hién cong tac cai cach
hanh chinh trén dia ban Thanh pho nam 2023;

~ Can ctr Quyét dinh s6 79/QD-UBND ngay 10 thang 01 nim 2023 cua
Uy ban nhan dan Thanh ph6 vé ban hanh B9 chi s6 danh gia chuyén doi s6 cua
Thanh pho HO6 Chi Minh;

: Can cu Thong bao 56,45‘/TI§-VP ngay 06 thang 02 nam 2023 cua Van phong
Uy ban nhan dan Thanh pho vé két luan cua Chu tich Uy ban nhan dan Thanh pho
Phan Van Mai veé viéc ing dung cong nghé thong tin, thuc hién chuyén doi s6
trong di€u hanh, quan tri thuc thi cong viéc,

Vin phong Uy ban nhén dan Thanh phé xay dung Ké hoach tmg dung cong
nghé thong tin nam 2023 cu thé nhu sau:

I. MUC TIEU
1. Muc tiéu chung

- Tnén khai c¢6 hiéu qua mo6 hinh Chinh quyén dién tur, Chinh quyén s tai
Van phong Uy ban nhan dan Thanh phd (sau day goi tit 1a Van phong) theo Kién
tric chinh quyén dién tr Thanh phd, dam bao cong khai minh bach va hiéu qua.

- Tiép tuc day’ manh cong tac Umg dung cong ngh¢ thong tin gan véi cai
cach hanh chinh, nhat 1a trong chi dao, diéu hanh thong qua moéi truong dién tu;
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chuyén doi théi quen xtr Iy hd s0, cong viéc trén gidy sang xur ly }16 S0, cong Viéc
trén moi truong mang; giam thiéu sr dung vén ban gidy trong diéu hanh va xur ly
cong viéc; mo rong viéc su dung trén nén tang dién thoai thong minh.

- Nang cao nang luc bao dam an toan, an ninh thong tin, an toan, an ninh
thong tin mang tai Van phong.

2. Muc tiéu cu thé

- Thuc hién quan ly, luan chuyén va luu trir 100% hé so xir ly trén moi
truong mang.

- 100% lanh dao Uy ban nhan dan Thanh phd, lanh dao Van phong dugc

cap chung thu s6 va dugc hudng dan sir dung thanh thao theo quy dinh.

- 100% céc chi dao diéu hanh ctia Chu tich Uy ban nhan dan Thanh ph va
Uy ban nhan dan Thanh phé dugc cép nhat, theo ddi va xir 1y trén méi truong
mang dam bao hoan thanh céc nhiém vu dugc giao.

- 100% cén bo, cong chirc, vién chire xir Iy hd so trén moi truong mang tin
hoc; thuong xuyén stir dung hop thu dién tir cong vu Thanh pho.

- 100% Giay moi hop, doi hop, hodn hop duoc nhén tin SMS (trir Gidy moi
mat).

- 100% mady chi, may tram tai co quan cai dat giai phap phong chong ma
doc va thiét 1ap tuong Itra dam bao an toan, an ninh thong tin.

- Nang cap Cong Thong tin dién tir Thanh phé va cac phan mém tng dung
theo tiéu chuan, cong nghé hién dai, van hanh 6n dinh, thong sudt, hiéu qua.

I1. NHIEM VU TRONG TAM

1. Hoan thién cac vin ban phap Iy lién quan dén qu4 trinh trién khai
ung dung cong nghé thong tin

- Tham muu xay dung Ké hoach nang cao hiéu qua hoat dong Cong Thong
tin dién tir Thanh phé H6 Chi Minh giai doan 2023-2025.

- Tham muu xay dung Quy ché quan ly va van hanh Cong Théng tin dién
tr Thanh phé H6 Chi Minh.

- Xay dung Quy ché quan ly, sir dung chir ky sb, ching thu sé chuyén dung
tai Van phong.

- Xay dung K& hoach dam bao an toan thong tin va ing ctru su ¢d trén mdi
truong mang tai Van phong.

- Xay dung Ké hoach chuyén d6i sb tai Van phong giai doan 2023 - 2028;
xay dung Ké hoach chuyén doi s6 tai Van phong nam 2023; tham muu thanh lap
T6 Chuyén déi s6 tai Van phong.

- Ban hanh K¢ hoach tmg dung chir ky s6 trong phat hanh vin ban dién tir
2. Phat trién ha tang ky thuat

- Pau tu, nang cép, bao tri, bao dudng dinh ky hé thong trang thiét bj tin
hoc tai Van phong.
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3. Trién khai cic irng dung cong nghé thong tin

- Xay dung, nang cip Cong Thong tin dién tir Thanh phd va trang Thong
tin dién tor Van phong.

- Khai thac c6 hiéu qua cac phén meém, Cac ung dung trién khai ndi bo tai
Vian phong.

4. Ung dung cong nghé thong tin phuc vu nguwoi din va doanh nghiép

- Tang cuodng cong tac bién tép thong tin tuyén truyen trén Cong Thong tin
dién tir Thanh phd, Trang thong tin dién tir Van phong vé cac chu truong cua
Dang, chinh sach, phap luat cia Nha nudc, cac su kién kinh té, van héa, xa hoi
ctia va cac hoat dong chi dao, diéu hanh cta lanh dao Thanh pho nhét 1a cac linh
vuc cai cach hanh chinh, thu hat dAu tu, cai thién méi trudng dau tu kinh doanh,
xay dung chinh quyén dién tu...

- Hoan thién céc chirc ning hd trg nguoi dan khai thac thong tin trén Cong
Thong tin dién t&r nhu: ho trg tra clru thong tin, phan hoi thong tin khi tham gia
muc hdi dép...; da dang hda cac chuyén muc chuyén sau theo linh vuec.

5. Pam bao an toan thong tin

= Trién khai thuc hién cac giai phap dam bao an toan thong tin dbi voi hé
thong thong tin; cac bién phap phong chong virus, phong chong ma doc.

- Cap nhat ban quyén phan mém cho thiét bj an toan, an ninh thong tin.

- Xay dyng va ban hanh ké hoach dam bao an toan thong tin mang trong
hoat dong tai Van phong; trién khai ké hoach du phong, sao luu dit liéu, bao dam
hoat dong li€n tuc; san sang khoi phuc hoat dong binh thuong cua hé thong khi
gap su cd mat an toan thong tin mang.

6. Phat trién ngudn nhan lye

- Cir cong chirc, vién chtc chuyén trach vé cong nghé thong tin tham gia
cac 16p dao tao, boi dudng vé quan tri hé thong, bao mat, an toan thong tin.

- Tlep tuc tuyén truyén, pho bién, hu'ong dan cac quy dinh méi ctia Nha
nudc vé cong nghé thong tin, chuyén doi so trén Trang thong tin dién tr Van
phong cho can bg, cong chirc co quan dé nang cao nhan thire va kién thirc vé ing
dung cong nghé thong tin.

(Danh muc cong viéc chi tiét dinh kéem Phu luc)
III. GIAI PHAP THU'C HIEN

1. Truyén thong, ning cao nhin thirc, k§ niing s6, ting cwong twong tic
voi ngwoi dan, doanh nghiép

- Pay manh cac hoat dong truyen thong vé vi tri, vai tro, tdm quan trong
cua xdy dung, phat trién Chinh quyén dién tr; tuyén truyén nang cao nhén thirc
vé an toan thong tin trén moi trudng mang trong dO'n vi; tuyén truyen vé chuong
trinh, ké hoach va két qua thuc hién chuyén doi sé trong doi ngii can bo, cong
chure, vién chuc tai Van phong.
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- Pay manh, tuyén truyen hudng dan ngudi dén, doanh nghiép thuc hién
cac dich vu cong truc tuyén mot phén, toan trinh theo Nghi dinh s6 42/2022/ND-
CP ngay 24/6/2022 cua Chinh phu trén Cdng/Trang thong tin dién tir va Cong
Dich vu cong cua Thanh pho.

2. Pam bao nguodn e cong nghé thong tin

7 -vPh(“')i hop véi cac don vi, t6 chirc ¢6 uy tin trong linh vuc cong nghé thong
tin dé t6 chirc dao tao, boi dudng nang cao cho can bg chuyén trach.

- C}}ﬁ trong ’délo tao, boi dudng ve chuyén déi sb tao nén tang cho viéc thuc
hién chuyén d6i s6 hudng téi xay dung Chinh quyén so.

3. Giai phap tai chinh

Cac hang muc mg dung cong ngh¢ thong tin theo Ké’ hoach nam 2023 da
duge Uy ban nhan dan Thanh pho giao du toan theo Quyét dinh s6 4312/QD-
UBND ngay 12 thang 12 nam 2022 cua Uy ban nhén dan Thanh pho.

4. Tang cwong hop tac

- Tang cuodng cac hoat dong nghién ciru, hoc tap kinh nghiém vé ing dung
cong nghé thong tin v6i cac don vi, dia phuong c6 xeép hang cao vé Chinh quyén
dién tir, chuyén doi so, dac biét trong linh vuc an toan thong tin, an ninh mang.

- Tham gia cac budi hoi thao, tap hudn vé cong tac chuyén mén do cac co
quan Trung uong, dia phuong t6 chirc hang nam.

5. Hoan thién cac hé thong thong tin, co s& dir liéu

- Xay dung, dong bd hé thong co s¢ dit liéu, ddm bao thong nhat, két noi
chia s€ dir liéu tuan thu theo Khung kién tric chinh quyén dién tir Thanh pho.

- Nang cép ha tang k¥ thuat, hoan thién cac hé thong thong tin, co so dur
liéu, tmg dung dung chung, dung riéng phuc vu thuc hién chuyén ddi so.

- NOi dung trién khai c6 tinh ké thira tir cac ha tang ky thuat cong nghé
thong tin sn co, chi trong nang cép cac hé thdng thong tin da trién khai.

IV. KINH PHi THUC HIEN
_ Kinh phi thuc hién cac néi dung umg dung cong ngh¢ thong tin sir dung

ngudn kinh phi cap cho Van phong, Trung tam Tin hoc trong ndm 2023 va cac
nguon kinh phi hgp phéap khac.

V.TO CHUC THUC HIEN

1. Trung tam Tin hoc

- Chu tri phdi hop véi cac phong, ban xay dung, hoan thién, trién khai
ung dung cong ngh¢ théng tin tai Van phong phuc vu cong tac tham muu cua
can bg, cong chuc, vién Chl:l’,C va phuc vu cong tac chi dao, di€éu hanh cua lanh dao
Uy ban nhan dan Thanh pho.

- Chu tri phéi hop véi phong Quan tri - Tai vy trién khai cac thu tuc dy an,
hang muc lién quan dén cac nhiém vu theo Ké hoach.

- Phéi hop voi cac phong, ban, tham muu dé xuét Lanh dao Van phong trién
khai dau tu nang cap Cong thong tin dién tir Thanh phd, cac phan mém tmg dung;
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nang cap, dau tu bd sung cac trang thiét bj tin hoc phuc vu cong tac chuyén mon;
nang cap hé théng mang ndi bo, mang wifi, phong hop truc tuyén, dam bao hé
thdng hoat dong an toan, théng subt.

- Phdi hop véi cac phong, ban trong viéc pho bién, huéng dan cong chuc,
vién chuce thuc hién c6 hiéu qua cac phan mém trién khai tai Van phong.

- Pau méi theo ddi, don déc cac don vi, tong hop tinh hinh trién khai cac
nhiém vu trién khai img dung cong nghé thong tin dugc giao tai ké hoach nay; kip
thoi bao c4o tién do, chat lugng, dé xut cac giai phap bao cio Chanh Vin phong
kip thoi chi dao thao g& kho khan (néu co).

2. Phong Hanh chinh - T6 chire

Phéi hop véi Trung tdm Tin hoc va cac phong, ban lién quan tham muu dé
xuat Lanh dao Vin phong xay dung quy trinh va to chuc trién khai ho so cong
viéc dién tu, luu trir dién tir, giam phat hanh cac loai van ban gidy va tang cuong
thuc hién phat hanh van ban dién tr qua mang.

3. Phong Quan tri - Tai vu

- Tham muu lanh dao Vin phong trong cong tac quan ly, bd tri va sir dung
kinh phi chi ing dung cong nghé thong tin theo diing cac quy dinh hién hanh cia
nha nudc.

- Thyc hién céc thu tuc thanh toan vdi Kho bac nha nudc cac chi phi lién
quan dén cac du an, hang muc theo quy dinh quy dinh hién hanh ctia nha nudc.

4. Thu truong cac phong, ban, trung tam phd bién dén cong chirc, vién chirc
thudc pham vi quan ly phoi hgp hién t6t cac ndi dung theo Phu luc kem theo cua
K¢ hoach nay.

Trén day la ndi dung Ké hoach tng dung cong nghé théng tin nam 2023 tai
Vian phong. Yéu cau cac don vi trién khai, thyc hién nghi€ém tuc Ké hoach nay;
kip thoi bao céo cac khé khan, vuedng méc dé day nhanh tién do thuc hién va hoan
thanh cac chi tiéu dugc giao./.

Noi nhan: (Kem Phu luc)

- TTUB: CT, c4c PCT (dé bao céo);
- S& Thong tin va Truyén thong;

- SO Noi vu;

- S& Tai chinh;

- VPUB: CVP, cac PCVP;

- Céc phong, ban, trung tam,;

- Luu: VT, (TTTH/D). 0F




PHU LUC

NHIEM VU TRIEN KHAI UNG DUNG CONG NGHE THONG TIN

i i Thoi gian "
STT Tén nhi¢m vu Do;n vt D?'.n b 5 San pham
chi tri phoi hop hoan thanh
I. Cong tac tham muu quédn ly hoat dong ing dung cong nghé thong tin
Xz:y dl,rngA Keé .hoac.:fl na’ng Cflo hlﬁ_:u’( qu.';l hoz}’t d(_?ng Trung tim Quy I ndm S
1 | Cong Thong tin dién tir Thanh pho H6 Chi Minh Tin hoc 2023 :
giai doan 2023-2025
Cac sc}r, ban, nganh, thanh Quyé ¢ dinh ciia
, | Xay dung Quy ché quan 1y va vin hanh Céng | Trung tam phd Thu Die, quan, Quy II Uy ban nhén din
Thong tin dién tir Thanh pho H6 Chi Minh Tinhoc | huyén va cac phong, ban | nam 2023 Thanh phé
thugc Van phong
Xay dung Quy ché quan ly, sir dung sir dung hé ‘Ph(‘)ng' Trung tﬁm‘ Tin hoc Quy I nam Quyét‘ dinh cua
3 | thong quan ly tai liéu dién tir tai Van phong Uy | Hanh chinh va cac phong, ban 2023 Van phong Uy ban
ban nhan dan Thanh pho - To chirc lién quan nhan dan Thanh ph6
Stra ddi, b6 sung Quyg":t dinh Ban hanh Quy ché i ) Quyét dinh cia
4 | 9am bdo an toan hé thong cong ngh¢ thong tin tai Tsp | phong, ban lién quan e 1! Vin phong Uy ban
Vién phong Uy ban nhéan dan Thanh pho (Quyét Tin hoc nam 2023 nhén dan Thanh phé
dinh s6 50/QD-VP ngay 29/01/2016)
Stra d6i, bd sung Quyét‘ dinh‘vé ban hanh Quy ché L i
quan ly va st dung phan mém “Quan ly véan ban Trung tim ’ . N Quy II Quyeét d!nfl kg
5 | chi dao cua Uy ban nhan dan Thanh pho va Chu Tin hoc Cac phong, ban lién quan nim 2023 Uy bafl nhan;dan
tich Uy ban nhan dan Thanh pho giao” (Quyeét ) Thanh pho

dinh s6 18/2017/QD-UBND ngay 23/3/2017)




At Pon vi Pon vi Thoi gian .z
STT Tén nhiém vu chii tri phs s hop S i San pham
Xay dung Quy ché quan ly va van hanh phan mém o) Cac S(:?, bafl, ngénh, }hﬁnh ) Quyét dinh ciia
6 “Hé thdng quan 1y khiéu nai, té céo tai thanh phd Bfm Tlfp pl}() T‘hu ’Duc,‘quan, Quy III Uy ban whin din
va lién thong voi He thong co s& dir liéu qudc gia [ cOng dan huyén i o phopg, ban | nam 2023 Thanh phd
vé khiéu nai t6 cao” thudc Véan phong
Thuc hié an 1V. luan chuvén va | i 100% i Trung tam Tin hoc va cac A X )
7 | LR RN I W CIRpOR: Vi et e U el et : Nam 2023 |  Hé théng phan mém
ho so xir ly trén moi trudng mang - T3 chirc phong, ban lién quan
I1. Cong tac trién khai cic hang muc, img dung cong nghé théng tin
Trién khai tmg dung cong nghé thong tin tai Van
phong Uy ban nhén dan Thanh phd (nang cap,
hoan thién phan mém Quan ly van ban va Ho so
cong vigce):
- Trién khai img dung ldy y kién cia cac Thanh A Phéng Téng hop:
8 Vié,n Uy ban nhan dan Thanh pho; timg dung lay y T%E‘c’;lgim Hanh chinh - T4 chirc; Nam 2023 Hé thong phan mém
kién Ban Can sy Dang; ; Quan tri - Tai vu
- Trién khai thuc hién Chir ky s6
- Trién khai theo ddi két luan cua Chu tich Uy ban
nhan dan Thanh phd
- Nang cap Dashboard phuc vu chi dao diéu hanh
A A A A 5 \ A ’ . A A S £ Ném
9 Xay dung H¢ thong luu trit dién tir va s6 hoa tai Trgng tam Phong P;Ianh’ chinh 2023 - Ha tang ky thuat
Vin phong Uy ban nhan dan Thanh ph Tin hoc - T6 chic 2025 va phan mém
Cac 5(:7, ban, nganh, thanh
Tnen khai phan mém Hé théng quan ly khiéu nai, Trung tim phd Tha i, quén, R Ha tang ky thuat
10 | t6 céo tai thanh phé va lién thong vai HE théng co Tin hoc huyén va Ban Tiép cong a va phan mém

s& dir lidu qudc gia vé khiéu nai t6 cao

dan; Phong Néi chinh -




i i Thoi gian .
STT Tén nhiém vu })o:n vt D?:n V! = San pham
chu tri phoi hop hoan thanh
Phép ché; Phong Hanh
chinh - T6 chuc
Tr.ién’ khai Phén mém keém thiqét bi phuc vu ?hi ﬁfn Trung tim Phong Téng hop; Nim 2023 Ha tang ky thuat
I1 | tai cac phong hop tai tru s¢ Uy ban nhan dan | Tjj poc Phong Quan tri - Tai vu va phan mém
Thanh pho
15 | Xay dung Cong Thong tin di¢n tir Thanh pho theo | Trung tam Ném 2023 Ha tang ky thuat
Nghi dinh s6 42/2022/ND-CP ciia Chinh phu Tin hoc va phan mém
13 Nang cz‘ip ha tang an Aninhﬂ, an toan thong tin tai Trung tam Phong Quan trj - Tai vy | Nam 2023 Ha tang ky thuét
Vian phong Uy ban nhan dan Thanh pho Tin hoc va phan mém
Nang cép hé thong wifi, quan ly khach va bai xe
thong minh tai tru s¢ Uy ban nhan dan Thanh ph6
va trung tdm ham gilr xe cua Uy ban nhan dén
Thanh pho: 4
T i , Trung thtm | gy oo Quén trj - Taive | Neim 2023 Ha tang ky thujt
- Trién khai phan mém kiém soat khach lién hé Tin hoc va phan mém
- Trién khai phan mém kiém soat bai xe
- Néang cip hé thong wifi
Ra quét ma doc cho hé t})éng mang cong nghé
thong tin cua Van phong Uy ban nhén dan Thanh i
15 phé; ra quét, do tim bo, rép, thlet bi nghe lén, do | Trung tam Phong Quan trj - Taivu | Nam 2023 Ha tang ky thuét
phong xa va cac thiét bi cai cdm bat hop phap tai Tin hoc va phan mém
cac phong lam vi€c, phong hop tai tru s¢ Uy ban
nhan dan Thanh pho
Quan ly vin ban, xir 1y ho so cong viéc trén moi Phong
16 | truong mang tai Uy ban nhan dan Thanh pho dat | Hanh chinh | C4c phong, ban, trung tam | Nam 2023 | Cong téc thuong xuyén
ty 1€ 100% (trlr van ban, ho so mat) - T6 chirc




: : Thoi gian %
STT Tén nhiém vu Do:n i Dg:n Vi = San pham
chu tri phoi hop hoan thanh
Ban Co yéu Chinh phu; g - .
Trién khai gidi phap ma hoa, luru trit van banmat | - | Phong Noi chinh - Phap Hj‘f‘;}%ﬁﬂ‘é‘;@t
17 | va dam bao ha ting cong nghé Tinghoc ché; Hanh chinh - Té | Nam 2023 P

chire; Tong hop;
Quan tri - Tai vu

VAN PHONG UY BAN NHAN DAN THANH PHO
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