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S6: ~oo9 /KH-UBND Thanh phb H6 Chi Minh, ngay 06 thdng 4 nam 2021

KEHOACH
Tuyen truyen nang cao nh~n thuc va ph8 bi~n ki~n thirc

v~ an toan thong tin tren dla ban Thanh ph6 HB Chi Minh
giai doan 2021-2025

Can cir Quyet dinh s6 1907IQD-TTg ngay 23 thang 11 nam 2020 cua
Thu tuong Chinh phu vS phe duyet DS an "Tuyen truyen, nang cao nhan tlnrc va
ph6 bien kiSn tlnrc vS an toan thong tin giai doan 2021-2025"; Uy ban nhan dan
Thanh ph6 H6 Chi Minh xay dung KS hoach trien khai thirc hien tren dia ban
Thanh ph6 H6 Chi Minh voi cac nQi dung cu thS nhu sau:

I.MVC ntca, YEU cAu
1.M1}cdich chung:

- Cong tac tuyen truyen, nang cao nhan thirc va ky nang bao dam an toan
thong tin tao duoc chuyen bien manh me trong nhan tlnrc, y thirc chap hanh
phap luat, gop ph~n nang cao nang hrc quoc gia vS bao dam an toan thong tin.

- Giam thiSu cac sir c6 mat an to~m thong tin b~t ngu6n til nh?n thuc
ySu kern cua con nguai vS cac nguy co mat an toan thong tin.

- Nguai su d\lng internet du9'c trang bi d~y du nh?n thuc va cac ky nang
co ban vS bao dam an toan thong tin, co thS an tam su d\lng m~ng internet,
m~ng xii hQi, th\lc hi~n cac thu t\lChanh chinh hay giao dich di~n tu tren khong
gian m~ng, tham gia chinh quySn di~n tu, gop ph~n xay d\ffig khong gian m~ng
Vi~t Nam an toan, tich C\lC, hi~u qua.

- Nguai dUng d~u cac co quan, t6 chuc nh?n thuc du9'c vai tro,
trach nhi~m bao dam an tmln thong tin khi triSn khai Ung d\lng cong ngh~ thong
tin trong ho~t dQng cua co quan Nha nuac.

- Co quan, t6 chuc, ca nhan Uti tien su d\lng cac san ph&m, giai phap,
dich V\l cong ngh~ thong tin, an toan thong tin trong nuac tieu biSu dii du9'c
BQ Thong tin va TruySn thong (C\lC An toan thong tin) danh gia va cong b6
ho~c bao trQ'.

- HQc sinh, sinh vien duQ'ctrang bi d~y du nh?n thuc va ky nang co ban dS
khai thac an toan, hi~u qua, lanh m~nh khong gian m~ng cho hQc t?P, giai tri.

2. M1}ctieu c1}th~ d~n nam 2025:

- Dam bao cac S6, ban, nganh xay d\ffig va triSn khai kS hoach
tuyen truySn, ph6 biSn vS thoi quen, trach nhi~m va ky nang co ban bao d~m
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an toan thong tin khi irng dung cong nghe thong tin trong hoat dQng cua co quan
Nha nuoc, Chinh phu di~n tir, Chinh quyen di~n tir, do thi thong minh cho
can bQ, cong chirc, vien chirc, ngiroi lao dQng.

- Dam bao cac t~p doan, cong ty nha mnrc, bao hi~m xa hQi, ngan hang
thuong mai va cac t6 chirc tin dung, tai chinh Nha mroc khac xdy dung va
tri~n khai cac kS hoach tuyen truyen, nang cao nhan tlnrc va ky nang co ban
bao dam an toan thong tin cho can bQ, nhan vien va tuyen truyen, nang cao
nhan thirc cho khach hang, ngiroi str dung dich vu,

- Dam bao cac tnrong trung hoc co sa va trung hoc ph6 thong co cac
chuang trinh hang nam tuyen truyen, ph6 bien vS cac nguy co va ky nang
c~n thiet d~ tuong tac lanh m~nh, an toan tren khong gian m~ng; huang dfrn
kha nang d<;>ctin, tu duy phe phan, phan bi~n vS cac thong tin sai l~ch tren m~ng
nh~m t~o d\ll1g mQt thS h~ mai co tu duy va su d\lng hi~u qua, tich cvc tren
khong gian m~ng.

- Dam bao nguai su d\lng noi chung va sinh vien dugc tuyen truySn,
ph6 biSn vS cac nguy cO'm~t an toan thong tin va cac ky nang cO'ban bao dam
an toan thong tin tren khong gian m~ng; cac chu truang, duang 16i cua Dang va
chinh sach, phap lu~t cua Nha nuac vS an toan thong tin.

- Dam bao cac doanh nghi~p cung c~p dich Vl,l viSn thong, cong ngh~
thong tin thvc hi~n tuyen truySn, ph6 biSn nguy cO',quy trinh diSu ph6i Ung cUu,
xu ly sv c6 m~t an toan thong tin; trach nhi~m va quy t~c nghS nghi~p trong
linh vvc an toan thong tin.

- Dam bao cho phong vien ho~t dQng trong 11nhvvc cong ngh~ thong tin,
lanh d~o cac cO' quan bao chi dugc ph6 biSn vS cac nguy cO', h~u qua va
trach nhi~m trong v~n dS m~t an toan thong tin; xu huang va tinh hinh m~t
an toan thong tin t~i Vi~t Nam va tren thS giai.

- 100% nguai dUng d~u cac cO' quan, t6 chuc Nha nuac dugc
tuyen truySn, nang cao nh~n thuc va trach nhi~m vS bao dam an toan thong tin
trong ho~t dQng cua cO' quan, t6 chuc; y thuc dugc h~u qua cling nhu
trach nhi~m cua nguai dUng d~u khi d~ xay ra sv c6 m~t an toan thong tin.

- 80% cO' quan, t6 chuc dugc tuyen truYSn vS cac san phfun, dich Vl,l
an toan thong tin trong nuac.

3. Yeu ciu:
- Vi~c tuyen truySn, ph6 biSn, nang cao nh~ thuc va ky nang bao dam

an toan thong tin la trach nhi~m cua cac Sa, ban, nganh, cac t6 chuc,
doanh nghi~p nh~m thvc hi~n d6ng bQ, hi~u qua nhi~m Vl,l bao dam an toan
thong tin t~i cO'quan, t6 chuc, dia phuang.

- Hinh thuc tuyen truYSn dugc d6i mai, kSt hgp gifra hinh thuc
truYSn thong vai hinh thuc tfl,lCtuySn, ap d\lng cac cong ngh~ hi~n d~i nhu
tri tu~ nhan t~o (AI), h~ th6ng tuang tac tv dQng (chatbot) d~ tri~n khai cac
ho~t dQng tuyen truySn mQt cach chu dQng, thong minh va tv dQng.
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- Cac bien phap tuyen truyen diroc phoi hop linh hoat, t~n dung Uti thS cua
mang xa h9i, phirong tien truyen thong dai chung dS cac n9i dung tuyen truyen
co sire Ian toa rong rai, tao ra nang hrong tich cue, an toan tren khong gian
mang. D6ng thai, chuyen d6i viec tuyen truyen phan tan thea tung sa, ban,
nganh sang phoi hop chat che, d6ng bQ, dung quy dinh.

- Khuyen khich thu hut cac nguon hrc xa h9i dS thuc hien nhiem vu,
d~c biet la t~n dung s\!' tham gia co trach nhiem cua cac doanh nghiep
cong nghe, vi~n thong, nham tao ra su Ian tea, kSt n6i da kenh, da nSn tang, thuc
dciythay d6i nhan thirc vS an toan thong tin cua ngiroi su d\lng.

II. NOI DUNG THUC HIEN. ..
1. Tho; gian, dia di~m
- Thai gian: Sau khi KS hoc;tchduQ'cban hanh dSn nam 2025.

- Dia diSm: Thanh ph6 H6 Chi Minh.

2. Hinh thuc tuyen truy~n

a) Tuyen truySn tren cac phuong ti~n thong tin dc;tichung:

- Cac co quan bao chi xay d\l'ilg cac chuyen trang, chuyen m\lc, cac tin,
bai, san xuftt phong S\!" tai li~u tuyen truySn ph6 biSn giao d\lc phap lu~t vS
an toan thong tin, tuyen truySn xay d\l'ilg van hoa (rug xu tren khong gian mc;tng
ccin tiSn hanh thuOng xuyen, lien tvc, du6i nhiSu hinh thuc da dc;tng,phong phu,
nh~m dinh huang du Iu~n, tc;tOs\!' Ian toa trong toan xa hQi tich c\!'c chftp hanh
cac quy dinh phap Iu~t vS an toan thong tin; kSt hqp vi~c kiSm soat ch~t che
thong tin tren cac trang mc;tngxa h9i.

- San xuftt n9i dung tin bai, anh, video, clip tc;tOxu thS,... dS dang, phat
tren cac trang mc;tngxa h9i, cac kenh, nSn tang khac nhau va tren phuong ti~n
truySn thong dc;tichung.

- KSt hqp phuong phap truySn th6ng va khoa hQc cong ngh~ v6i
nhiSu hinh thuc tuyen truySn da dc;tng, phong phu b~ng phim phong S\!"
hinh anh, ... nh~m tac dQng tf\l'c tiSp va hi~u qua dSn nh~n thuc cua nguai dan.

- T6 chuc dao tc;tO,b6i du6ng kiSn thuc, ky nang thong tin, tuyen truySn
vS an toan thong tin cho phong vien, bien t~p vien cac co quan bao chi.

b) Tuyen truySn thong qua h~ th6ng thong tin co sa:
- Bien soc;tncac n9i dung tuyen truySn, huang dfin cac don vi thanh ph6

Thu Duc, cac qu~, huy~n, phuOng, xa, thi trftn tuyen truySn tren h~ th6ng
phat thanh thea tUng thai diSm triSn khai.

- Tuyen truySn v6i cac hinh thuc c6 d9ng tf\l'c quan, phu hqp, thu hut
s\!'quan tam cua dong dao cac tcing lOpNhan dan.

c) Tuyen truySn tren Trang thong tin di~n tU cua cac co quan, don vi.

d) Tuyen truySn qua cac hoc;ttd9ng khac:
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- Xay dung chuyen muc, tin, bai, phim, video clip, thong tin diroi dang
d6 hoa dS dang tai, tuyen truyen tren nSn tang cong nghe s6 cua cac mang xii h9i
co nhiSu ngiroi dung tai Viet Nam.

- Nhfut tin tuyen truyen "Ung xu co van hoa tren khong gian mang" dSn
cac thue bao di dong: "Chu dong lien h~ B9 Thong tin va Truyen thong dS diroc
huang d~n thirc hien tren dia ban Thanh ph6 dung quy dinh".

- Tuyen truyen tren cac phuong tien thong tin dai chung.

- Tuyen truyen qua h~ thong thong tin co sa.
- Tuyen truyen tren cac trang thong tin di~n tir,
- Tuyen truyen qua cac hinh thirc khac (bao cao vien, tuyen truyen vien,

xu§.tban pham, mang xii h9i ... ).

3. NQi dung tuyen truyen:
a) Tuyen truyen, ph6 bien, nang cao nhan thirc, trach nhiem va cac

ky nang cO' ban bao dam an toan thong tin tren khong gian m~ng qua cac
phuong ti~n thong tin d~i chung, truySn thong xii h9i. Cv thS:

- ThiSt l~p va phat triSn cac trang (tai khoanikenh) tren cac nSn tang
m~ng xii h9i dS tuyen truySn, ph6 biSn, nang cao nh~n thuc va ky nang bao dam
an toan thong tin; tuyen truYSn kiSn thuc, hanh d9ng, thong tin tich C\lC,
dinh huang thong tin cho nguai dung, tranh anh huang cua thong tin vi ph~
phaplu~t.

- San xu§.t n9i dung tin bai, anh, video, clip t~o xu thS,... dS dang, phcit
tren cac trang m~ng xii h9i, cac kenh, nSn tang khac nhau va tren phuong ti~n
truySn thong d~i chung.

- T6 chuc chuong trinh tra chO'i tren truySn hinh (gameshow), CU9Cthi
tim hiSu vS an toan thong tin tren cac kenh truYSn hinh, trong do 16ng ghep cac
n9i dung vS an toan thong tin.

- Xay dVng, thiSt l~p va duy tri thuang xuyen cac chuyen mvc,
chuyen trang tren cac phuong ti~n thong tin d~i chung.

- San xu§.t cac chuong trinh, phim, bai hat, phong S\l, trao d6i, d6i tho~i,
chuyen dS chuyen sau tren h~ th6ng phat thanh, truySn hinh.

- Xay d\l'ilg cac chuyen mvc, chuyen trang dua tin va bai viSt tren
h~ th6ng bao chi, bao di~n tu, trang tin di~n tu, diSn dan trvc tuySn.

- T6 chuc t?P hu§.n, ph6 biSn kiSn thuc cho d9i ngfi phong vien cong ngh~
thong tin vS cac n9i dung cua KS ho~ch.

b) Tuyen truySn, ph6 biSn, nang cao nh~n thuc va cac ky nang cO'ban
bao dam an toan thong tin tren h~ th6ng thong tin cO'sa (ho~t d9ng phcit thanh,
truYSn thanh cua Dai TruySn thanh c§.p xii; ban tin thong tin cO' sa; tai li~u
khong kinh doanh phvc V\l ho~t d9ng thong tin cO'sa; thong tin trvc tiSp qua bao
cao vien, tuyen truySn vien thong tin cO'sa; bang tin cong c9ng va cac hinh thuc
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hoat dQng thong tin co sa khac ).

- Thuc hien tuyen truyen theo tirng diem cung d.p dich VI} cong nghe
thong tin, dich vu mang hoac cac thiSt bi cong nghe thong tin; ap dung voi cac
khu V\fCco dong ngiroi sir dung mang, tai cac diSm su dung may tinh cong cong,
cac diem phu song mang khong day va truy c~p Internet cong cong.

- Tuyen truyen tren co sa truyen thanh c~p huyen va h~ thong dai
truyen thanh c~p xa.

- Tuyen truyen tren cac c6ng/trang thong tin di~n nr, mang nQi bQ cua
cac co quan, t6 chirc Nha mroc.

c) Tuyen truyen nang cao nhan thirc va ky nang co ban bao dam an toan
thong tin tren cac trang mang xa hQi do co quan, don vi sa htru, quan ly.

III. KINH PHi THVC HI¥N

1. Hang nam, can cir vao KS hoach va nhiem vu duQ'c giao, cac Sa, ban,
nganh, co quan, dan vi, dia phuong l~p dlJ toan kinh phi gui co quan Tai chinh
dS th~m dinh trinh c~p th~m quYSnphe duy~t theo quy dinh cua Lu~t Ngan sach
Nhanuac.

2. Huy dQng tu cac ngu6n tai trQ',dong gop cua cac t6 chuc, doanh nghi~p
va cac ngu6n tai trQ'hQ'Pphap khac.

IV. TO CHUC THVC HI¥N

1.SO'Thong tin va Truy~n thong:

- Chu tri, phBi hQ'Pvai cac co quan lien quan triSn khai KS ho~ch theo
nQi dung tuyen truySn, hinh thuc tuyen truySn, thai gian, dia diSm tuyen truYSn
C\l thS, phli hQ'P;t6 chuc giam sat, kiSm tra, danh gia vi~c thlJc hi~n KS ho~ch
tuyen truySn dinh kY 6 thang, h~ng nam ho~c bao cao dQt xu~t Uy ban nhan dan
ThanhphB.

- Chi d~o, huang d~n cac co quan thong t~n bao chi thlJc hi~n thong tin,
tuyen truySn vS KS ho~ch; don dBc va kiSm tra cac co quan bao chi, cac dan vi
lien quan triSn khai cong tac thong tin tuyen truYSn tren cac bao gi~y, t~p chi,
xu~t ban ph~m; tflJC tiSp t6 chuc thlJc hi~n mQt sB ho~t dQng thong tin
tuyen truySn vS KS ho~ch thong qua cac hinh thuc, phuang thuc phli hQ'Pvai
chuc nang va nhi~m V\lduQ'cgiao.

- Xu ly kip thai cac thong tin trai chiSu, tieu ClJC,gay hoang mang
du lu~n, anh huang dSn hi~u qua thlJChi~n trong suBt qua trinh triSn khai chiSn
dich truySn thong vS nang cao nh~n thuc va ph6 biSn kiSn thuc vS an toan thong
tin.

- PhBi hQ'Pvai C\lC An toan thong tin - BQ Thong tin va TruySn thong,
Chi HQiAn toan thong tin phia Nam va cac dan vi lien quan xay dlJllg nQi dung,
cung c~p thong tin tuyen truySn, nang cao nh~n thuc vS an toan thong tin cho
cac co quan bao chi, h~ thBng truYSnthanh co sa.
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- Huong d~n Phong Van hoa va Thong tin, Trung HimVan hoa thanh ph6
Thu Dire, cac quan, huyen; Dai truyen thanh huyen, cac co quan, dan vi co
trang thong tin dien nr khai thac thong tin lien quan tich cue de tuyen truyen dSn
Nhan dan.

- Yeu cAu cac cac co quan, dan vi co trang thong tin dien tu thuc hien
dang Uti cac tin, bai lien quan dSn cong tac tuyen truyen nang cao nhan thirc va
ph6 biSn kien tlnrc vS an toan thong tin.

- Theo doi tinh hinh thuc hien cong tac tuyen truyen tren bao chi, h~ thong
truyen thong co sa de dinh ky t6ng hQ'Pbao cao Uy ban nhan dan Thanh ph6.

- Buy dQng kinh phi tuyen truyen nr cac nguon tai tro, dong gop cua cac
t6 chirc, doanh nghiep va cac nguon tai tro hQ'Pphap khac.

2. SlYGhio due va Dao tao:. .
- Ph6i hQ'Pvoi cac Sa, ban, nganh co lien quan trien khai cac hoat dQng

thong tin tuyen truySn, nang cao nh~n thuc va ph6 biSn kiSn thuc vS an toan
thong tin trong nha truOng.

- Ph6i hQ'P vai Sa Thong tin va TruYSn thong cung c~p nQi dung cho
bao chi vS cac nQi dung lien quan dSn ho~t dQng tuyen truYSn nang cao nh~n
thuc va ph6 biSn kiSn thuc vS an toan thong tin trong nha truOng.

3. SlYVan boa va Th~ thao, SlYTai chinh, SlYK~ ho~ch va Diu to':

- Chu tri, ph6i hQ'P vai cac co quan lien quan trong vi~c trien khai
KS ho~ch vS cac nQi dung lien quan dSn chuc nang, nhi~m V\lnganh.

- Ph6i hQ'Pvai Sa Thong tin va TruySn thong va cac co quan lien quan
trong vi~c trien khai thvc hi~n KS ho~ch tren dia ban Thanh ph6.

4. Dy ban M~t trin T8 qu8c Vi~t Nam Thanh ph8, cac t8 chuc chinh
tri - xii hoi:. .

Tham gia thvc hi~n, giam sat vi~c thvc hi~n va hu6ng d~n M~t tr~,
cac t6 chuc chinh trj - xa hQi cac c~p ph6i hQ'Pt6 chuc thvc hi~n co hi~u qua
KS ho~ch.

5. Uy ban nhan dan thanh ph8 Thu Duc va cac quin, huy~n:

- Chi d~o Phong Van hoa va Thong tin, Trung tam Van hoa - ThS thao,
Dai TruySn thanh xay dvng chuyen trang, chuyen m\lc dS tuyen truySn, ph6 biSn
cac chu truang cua Dang, chinh sach phap lu~t cua Nha nuac vS kS ho~ch,
chiSn luQ'c,giai phap nh~m nang cao nh~n thuc va ph6 biSn kiSn thuc vS an tofm
thong tin tren bao in, bao noi, bao hinh va tren h~ th6ng thong tin co sa tren
dia ban.

- Tang cUOngcong tac tuyen truySn, v~n d9ng, g~n vai giam sat thvc hi~n
nhi~m Vl} dam bao an toan thong tin, bam sat chu dS hang nam vS "Tuyen truYSn
tren khong gian m~ng"; tuyen truySn, v~n d9ng a co sa, d~y m~nh cong tac
tuyen truySn, giao d\lc phap lu~t vS an tofm thong tin trong c9ng d6ng dan cu.
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- TriSn khai thuc hien KS hoach dam bao muc dich, yeu cfiu d~t ra.

6. Cac co quan bao chi:

- Tang cuong tuyen truyen cac quy dinh phap lu~t vS an toan thong tin,
nang cao nhan thirc va kY nang bao dam an toan thong tin tao duoc chuyen bien
manh me trong nh~n thirc, y thirc chap hanh phap lu?t vS bao dam an toan
thong tin.

- Can cir vao diSu kien va yeu cfiu thuc ti@n,cac co quan bao chi chu dQng
rna chuyen trang, chuyen muc dS tuyen truyen; b6 tri trang tin, bai, thai gian
phat song hop ly; d~t muc tieu giao due, nang cao nhan thirc, hieu biSt phap lu~t
va trach nhiem xii hQi len hang dfiu.

- Thuc hien tuyen truyen nang cao nhan tlnrc va ky nang co ban bao dam
an toan thong tin tren cac trang mang xii hQi do co quan, dan vi sa hfru, qufm IY.

7. D~i hQc Quac gia Thanh pha H8 Chi Minh:

Ph6i hqp v6i cac co quan chuc nang trong cong tac tuyen truySn, ph6 biSn
cac nQi dung lien quan cua KS ho~ch trong khuon kh6 chuang trinh ho~t dQng
cua D~i h<;>cQu6c gia Thanh ph6.

8.H{}iAn toan Thong tin phia Nam:

- Ph6i hqp v6i cac co quan chuc nang th\Ic hi~n cac S\I ki~n, cac
chuang trinh, hQi nghi, hQi thao va khao sat hang nam vS nh?n thuc, hi~n tqmg
an toan thong tin tren dia ban Thanh ph6 va triSn khai cong tac tuyen truySn,
ph6 biSn cac nQi dung lien quan cua KS ho~ch.

- Tuyen truySn ap d\lng BQquy t~c d~o duc nghS nghi~p an toan thong tin
cua Hi~p hQi.

9. Cac doanh nghi~p vi~n thong, Internet:

- Dinh k)r th\Ic hi~n nh~n tin tuyen truYSn ho~c canh bao cac nguy co
m~t an toan thong tin va cac bi~n phap phong ngua thong qua cac ling d\lng,
ti~n fch tren cac thiSt bi dfiu cu6i (di~n tho~i thong minh, may tinh bang, ...).

- Xay d\Illg va triSn khai KS ho~ch tuyen truySn, nang cao nh?n thuc va
ky nang co ban bao dam an toan thong tin cho cac can bQ, nhan vien va
tuyen truySn, nang cao nh?n thuc cho cac khach hang, nguai Slrd\lng dich Vl,l.

10. Cac SO-,ban, nganh, Dy ban nhan dan thanh pha Thu Duc va cac
qu~n, huy~n chi d~o Ban bien t~p dang tai cac van ban quy ph~m phap
lu~t; van ban chi d~o, hU'(Yngdin cua Trung U'O'ngva dia phU'O'ng tren
Trang thong tin di~n tir cua cooquan, dO'nvi v~ cong tac tuyen truy~n, nang

h " th' , h A b' A kiA th' At' th " .cao n ~n U'Cva pOlen en U'Cve an oan ong tm:

- Thl,l'Chi~n tuyen truySn nang cao nh?n thuc va ky nang co ban bao dam
an toan thong tin tren cac trang m~ng xii hQi do co quan, dan vi sa hfru, quan lY.
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v. CHE DQ BAo cAo
1. Giam ddc cac Sa, ban, nganh, Chu tich Uy ban nhan dan thanh phd

Thu Dire, cac quan, huyen va Thu tnrong cac co quan, dan vi co lien quan
phdi hQ'Pt6 chirc thirc hien cac nhiem vu diroc giao tai KS hoach nay.

2. Dinh ky hang nam, cac co quan, dan vi bao cao kSt qua thirc hien
KS hoach (truce ngay 15 thang 11) giri vS Sa Thong tin va Truyen thong d@
t6ng hQ'Pbao cao Uy ban nhan dan Thanh phd.!.

NO'inh~n:
- Thu nrong Chinh phu;
- Thuong true Thanh uy;
- Thuong true HDND TP;
- TTUB: CT, cac PCT;
- Cac So, ban, nganh;
- UBND thanh ph6 Thu Dire, cac quan-huyen;
- Cac co quan bao chi Thanh ph6;
- VPUB: CVP, cac PCVP;
- Phong KT, VX, TTTH;
- Liru: VT, (TTTHlS).J.J.c


		2022-06-16T09:27:02+0700




