
BAN CHi D~O PHONG
CHONG DJCH COVID-19

THANH PHO HO CHi MINH

CONG HOA xA HOI CHi; NGHiA VI~T NAM
DQc l~p - TV do - H~nh phuc

sf>: i.3:tDIQD-BCD
Thanhpho H6 Chi Minh, ngay2.3 thong 4 nam 2020

QUYETDJNH
V~ ban hanh BQ tieu chi danh gia an toan trong phong, chBng

djch COVID-19 t~i cho' diu mBi, cho truyen thBng (co nha lAng), sieu th],
trung tam thurrng mai tren dia ban Thanh phB HA Chi Minh

TRUONG BAN CHi D~O PHONG, CHONG DJCH COVID-19
THANH PHO HO CHi MINH

Can cu Ludt T6 chuc chinh quyen dia phuong ngay 19 thong 6 ndm 2015;

Can ctrLudt Phong, chong benh truyen nhilm ngay 21 thang 11 ndm 2007;

Can cu Nghi dinh sd 101120101ND-CP ngay 30 thong 9 ndm 2010 cua
Chinh phu q1,lydinh 'chi tidt thi hanh mot sd di~u cua Ludt Phong, chong benh
truyen nhilm v~ ap dung bien phap each ly y td, cuiing chd each ly y td va
chong dich d(jc thu trong thai gian co dich;

Can ctr Quyet dinn sd 447IQD-TTg ngay 01 thang 4 ndm 2020 cua
tn: tuong Chinh phu v~ vi¢c cong bd dich COVID-19;

Can cu Quydt dinh sd 319IQD-UBND ngay 31 thang 01 nam 2020 cua
Uy ban nhan dan thanh phd v~ thanh lq,p Ban Chi ac;1O thanh phd v~ phong,
chdng dich b¢nh viem duang ho hdp cdp do chung mai cua vi rut Corona
(Ban Chi ac;1O phong, chdng dich COVID-19 thanh phd);

Xet d~ nghi cua Giam ddc Sa Cong Thuang tgi Ta trinh sd 2300ITTr-SCT
ngay 23 thang 4 nam 2020 va cua Giam ddc Sa Y td tgi Ta trinh sd 23771TTr-SYT
ngay 23 thang 4 nam 2020,

QUYETDJNH:

Di~u 1. Ban h~mhkern thea QuySt dinh nay B9 tieu chi danh gia an toan
trong phong, ch6ng dich COVID-19 t<:tichq dfiu m6i, chq truy~n th6ng
(co nha 16ng), sieu thi, trung tam thuang m<:titren dia ban Thanh ph6
H6 Chi Minh, g6m:

1. B9 tieu chi danh gia an toan trong phong, ch6ng dich COVID-19 t<:ti
chq dfiu m6i tren dia ban Thanh ph6 H6 Chi Minh.
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2. BQ tieu chi danh gia an toan trong phong, chong, dich COVID-19 tai
cho truyen thong (co nha 16ng) tren dia ban Thanh ph6 H6:·ChL·Mi.~h.

3. BQ tieu chi danh gia an toan trong phong, chong dich COVID-19 tai
sieu thi, trung Himthuong mai tren dia ban Thanh ph6 H6 Chi Minh.

, .
,~ .

Di~u 2. Quyet dinh nay co hieu hrc kS til ngay ky:' . .
Di~u 3. Chanh Van phong Uy ban nhan dan thanh ph6, Giam d6c Sa Y tS,

Giam d6c Sa Cong Thuong, Thu tnrong cac Sa - nganh lien quan, Chu tich Uy ban
nhan dan cac quan - huyen, Chu tich Uy ban nhan dan cac phuong - xa - thi td.n va
cac t6 chirc, ca nhan co lien quan chiu trach nhiern thi hanh Quyet dinh nay./.

No'i nhij.n:
- Nhir Di@u3;
- B9 Cong Thuong;

. - TTTU; TT lIDND TP;
- TTUB: CT, cac PCT;
- So' Tir phap;
- Cong an thanh ph6;
- So' Thong tin va Truyen thong;
- Trung tam Bao chi thanh ph6;
- VPUB: Cae PVP;
- Phong VX, TH, KT;
- Luu: VT, (VX-TC)

KT. TRUONG BAN CHi D~O
PHO TRUONG BAN THUONGTRVC



CONG HOA xA HOI CHi) NGHiA VI-E:TNAM
DQc I~p - Tl)' do - Hanh phuc

.
~ s\.,. o~

£ BOTIEUCHi
~~~e1it~~'a11 ghi an toan°trong phong, chang djch COVID-19

-1.. ail' . aiu mai tren dia ban Thanh pha HB Chi Minh
(Ban hanh kern thea Quyet dinh s6-J..?J1:OIQIJ-BCIJngay 2.3 thong 4 ndm 2020

cua Truong Ban Chi ago Phong, chong dich COVID-19 thanh pho)

I. BO TIEU CHi DANH GIA (Tai da 10 i1iJm- An toan cao nhlit):

1. Tieu chi thanh phin 1 (TPl): Co sa d6 huang d~n 16i vao, 16i ra
rieng biet:

10 diem;

- Co phuong an tranh un t~c xe: 10 diem;

-Khongco phuong an tranh un t~c xe: 0 diSm.

3. Tieu chi thanh phin 3 (TP3): Trang bi bon rna tay, xa phong, dung dich
sat khufin ... cho nhan vien, thuong nhan va khach hang tai cac 16i ra van va cac
khu V\ICkhac (khu V\ICtrong nha 16ng, khu nha v~ sinh ... ):

- Co trang bi dfiy du 6 16i ra van va cac khu V\ICkhac (khu V\ICtrong
nha 16ng, khu nha v~ sinh ... ): l Odiem;

- Co trang bi nhung khong dfiy du: 5 diem;

- Khong trang bi cac bien phap rira tay: 0 diSin.

4. Tieu chi thanh phin 4 (TP4): B6 tri bilOv~ th\1'chi~n do than nhi~t va
nh~c nh6 nhan vien, thuong nhan, nguai lao d<)ngva khach den khfiu trang khi
van chQ':

- Co do than nhi~t va yeu cfiu den khfiu trang: IOdiSm;

- Khong do than nhi~t va khong nh~c den khfiu trang: 0 diSm.

5. Tieu chi thanh phin 5 (TP5): Phat loa nh~c nh6 khach hang, nhan vien
thuang xuyen th\Ic hi~n bi~n phap phong ch6ng dich Covid-19 (deo khfiu trang,
gift khoimg cach t6i thiSu, ... ):

- Phat loa 1 gia/lfin: IOdiSm;

- Phat loa 2 gia/lfin:

- Khong phat loa:

5 diSm;

o diSm.
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6. Tieu chi thanh phAn 6 (TP6): Thirc hien v~ sinh moi tnrong, khir khu~n
d6i voi nSn nha, l6i di trong cho va cac khu V\fCcong cong 'bang dung dich t~y
nra it nh§.t 1 l~n/ngay:

- C6 thuc hien:

- Khong thuc hien:

10 diSm;

o diem,

7. Tieu chi thanh phan 7 (TP7): Thirc hien v~ sinh moi tnrong, khir khu~n
d6i voi khu V\fCnha v~ sinh chung:

- it nhat 4 lan/ngay:

- Tir 1 l~n d~n 3 lan/ngay:

10 diem;

5 diem;

- Khong thuc hien: 0 diSm.

8. Tieu chi thanh phAn 8 (TP8): Thirc hien thu gom rae va dua di xu ly
dung nai quy dinh:

- C6 thuc hien: 10 diem;

- Khong thuc hien: 0 diSm.

9. Tieu chi thanh phAn 9 (TP9): Can bo, nhan vien (nhan vien quan ly
nha long, bao ve, nhan vien gift xe ... ) duoc trang bi thi~t bi bao hQ: kh~u trang
cho tirng nhan vien:

- C6 trang bi: 10 diSm;

- Khong trang bi: 0 diSm.

10. Tieu chi thanh phAn 10 (TP10): Cong khai thong tin lien l~c cua
can bQd~u m6i ph\l trach vS cong tac phong, ch6ng dich COVID-19 t~i don vi:

- C6 th\fc hi~n:

- Khong th\fc hi~n:

II. DA.NH GIA.:

10 diSm;

o diSm.

1.Danh gia Tieu chi an toan (TCAT):

TCAT= (TPI + TP2 + TP3 + ... + TPI0)1100.

2. N~u TCAT b~ng:

- D~t tir 80 diSm tra len: Don vi dam bao tieu chi ho~t dQng an toan
phong, ch6ng dich COVID-19, du<)'cho~t dQng;

- D~t tir 50 diSm d~n du6i 80 diSm: Don vi tuang d6i dam bao tieu chi
ho~t dQng an toan phong ch6ng dich COVID-19, du<),cho~t dQng nhung phai
th\Ic hi~n kh:lc ph\lc ngay cac tieu chi khong d~t trong vong 1 tu~n kS tir khi c6
k~t qua danh gia va du<),cUy ban nhan dan dia phuong kiSm tra dinh ky;
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- Dat duoi 50 diem: Dan vi khong dam bao tieu chi hoat dong an toan
phong chong dich COVID-19, dan vi tarn dung heat dong; d6ng thai, khac phuc
ngay cac tieu chi theo huang d~n d@duoc hoat dong tro lai.

- Cac tieu chi b~t buoc khong diroc 0 di@rn:tieu chi s6 3, tieu chi s6 4.
Truong hQ'Pcac tieu chi nay bi 0 diem, dan vi tarn dirng hoat dQng va chi rna
cira hoat dQng tro lai khi da:dap irng d§.ydu cac tieu chi tren.z,



BAN CHi DAO PHONG CQNG HOA xA HQI CHU NGHiA VI~T NAM
CHONG . ¥ID-19 DQcI~p - TV do - H~nh phuc

THANH . INH

.~;. '. ,~ ()~~';\

, ~. ~
• .:z:- -,..,-,~,'.;.. " BO TIEU CHI

:iII.';;'~~I~""'~"';ghian toan° trong phong, chBng djch COVID-19
tai cho' tru Bng (co nha lang) tren dia ban Thanh phB Ha Chi Minh
(Ban hanh kern thea Quyet dinh s6 1!JJ.(J/QD-BCD ngay 2.3 thdng 4 ndm 2020

cua Truong Ban Chi dao Phong, chong dich COVID-19 thanh pho)

I. BQ TIEU CHi DANH GIA (rai da 10 iliJm -An toan cao nhat):
1. Tieu chi thanh phAn 1 (TPl): Trang bi b6n rna tay, xa phong, dung dich

sat khu§.n... cho nhan vien, thuong nhan va khach hang tai cac 16i ra van va cac ,
khu V\fCkhac (khu V\fCtrong nha long, khu nha ve sinh ... ): Qt-\\ lHAN~

- Co trang bi 6 16i ra van va cac khu V\fCkhac (~u V\fCtrong nha l~ ~ ':'l. * t

kh nhe ,.. inh ). 10 d'''' . z ~\u a Vt; SI . .. . lem" '. I~'
~ ,,,,Or,• .ouw::>tll

- Co trang bi nhung khong d~y du: 5 diem; \~~« :~;.~~......,
(I * \\~

- Khong trang bi cac bien phap rila tay: 0 diSm.

2. Tieu chi thanh phAn 2 (TP2): B6 tr1 bao v~ tC;lic6ng ra van chq dS
kiSm soat, nh~c nh6 nhan vien, thuang nhan va khach den kh§.u trang khi van
chq:

- Co nh~c nh6 den kh§.utrang: 10 diSm;

- Khong nh~c nh6 den kh§.utrang: 0 diSm.

3. Tieu chi thanh phAn 3 (TP3): B6 tr1 bao v~ th\fc hi~n do than nhi~t
cho nhan vien, thuang nhan va khach khi van chq:

- Co do than nhi~t:

- Khong do than nhi~t:

10 diSm;

o diSm.

4. Tieu chi thanh phAn 4 (TP4): B6 tr1 nhan vien thuang xuyen kiSm tra
va nh~c nh6 nguai dan mua s~m tC;lichg th\fc hi~n cac bi~n phap phong ch6ng
dich trong nha 16ng chg: khong t\1 t~p dong nguai, gill khoang cach t6i thiSu,
khong thao kh§.u trang khi trao d6i, mua s~m... :

- Co b6 tr1nhan vien nh~c nh6:

- Khong b6 tri nhan vien nh~c nh6:

10 diSm;

o diSm.

5. Tieu chi thanh phAn 5 (TP5): Phat loa nh~c nh6 khach hang, nhan
vien thuang xuyen th\fc hi~n bi~n phap phong ch6ng dich Covid-19 (deo kh§.u
trang, gill khoang cach t6i thiSu, ... ):
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- Phat loa 1 gia/l~n:

- Phat loa 2 gia/l~n:

- Khong phat loa:

10 diem;

5 diem;

o diSm.

6. Tieu chi thanh phin 6 (TP6): Thirc hien v~ sinh moi tnrong, klur khu~n
d6i voi n@nnha, 16i di trong cho va cac khu V\ICcong cong bang dung dich t~y
nra it nh~t 1 l~n/ngay:

- Co thuc hien: 10 diem;

- Khong thuc hien: 0 diSm.

7. Tieu chi thanh phin 7 (TP7): Thirc hien khir khu~n d6i voi khu V\IC
nha v~ sinh chung:

- it nh~t 4 lan/ngay: IOdiSm;

- Tir 1 l~n dSn 3 Ian/ngay: 5 diem;

- Khong thuc hien: 0 diSm.

8. Tieu chi thanh phin 8 (TP8): Thirc hien thu gom rae va dira di xu ly
dung noi quy dinh:

- Co thuc hien: 10 diem;

- Khong thuc hien: 0 diSm.

9. Tieu chi thanh phin 9 (TP9): Trang bi kh~u trang cho tung can bo,
nhan vien (nhan vien quan ly, bao v~... ) cua don vi:

- Co trang bi: IOdiSm;

- Khong trang bi: 0 diSm.

10. Tieu chi thanh phin 10 (TPI0): Cong khai thong tin lien l?c cua
can bQd~u m6i ph\! tn:ich v@cong tac phang, ch6ng dich COVID-19 t?i don vi:

- Co th\Ic hi~n: IOdiSm;

- Khong th\Ic hi~n:

II. DANH GIA:
1. Danh gia Tieu chi an toan (TCAT):

TCAT= (TPI + TP2 + TP3 + ... + TPI0)/I00.

o diSm.

2. NSu TCAT b~ng:

- D?t tu 80 di~m tra len: Don vi dam bao tieu chi ho?t dQng an toan phang
ch6ng dich COVID-19, duQ'cho?t dQng;

- D?t tu 50 diSm dSn du6i 80 diSm: Don vi tuong d6i dam bao tieu chi
ho?t dQng an toan phang ch6ng dich COVID-19, duQ'c ho?t dQng nhung phai
th\Ic hi~n kh~c ph\!c ngay cac tieu chi khong d?t trong yang 1 tu~n k~ tu khi co
kSt qua danh gia va duQ'cUy ban nhan dan dia phuong kiSm tra dinh ky;
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- Dat diroi 50 diSrn: Dan vi khong dam bao tieu chi hoat dQng an toan
phong chong dich COVID-19, dan vi tam dirng hoat dQng; d6ng thai, kh~c phuc
ngay cac tieu chi then huang dftn dS diroc hoat dong tro lai;

- Cac tieu chi b~t buoc kh6ng duoc 0 diSrn: tieu chi sf, 1, tieu chi sf, 2.
Twang hQ'Pcac tieu chi nay bi 0 diem, dan vi tam dung hoat dong va chi rna cira
hoat dQng tro lai khi da dap img day du cac tieu chi tren.'.



CQNG HOA xA HQI CHU NGHiA VI~T NAM
DQcl~p - T\f do - H~nh phtic

BO TIEU CHi

I.BO TIEU CHi DANH GIA (Tai da 10 iliJm - An toan cao nhat):

1. Tieu chi thanh ph~n 1 (TPl): Co sa db huang dftn 16i vao, 16i r 'P-t~TH4'i
rieng biet. 1A0~

C ' d;" hue d~ d';;' ~~'I<'Yf,!}~~- ° sa ° uong an: 10 iem; .~ '~"'ir'~44' ):
z ~'V~~~~'~ '"'.' tJJ •

- Kh6ng co sa db huang dftn: 0 di@m. ~ . '., ....."
'\ of,.

, , ' :.' ~\~
2. Tieu chi thanh phan 2 (TP2): Tai khu VI,ICquay thu ngan cua sieu th] * H

hay cac quay thu ngan tai cac khu V\lCmua sam cua trung tam thuong mai co ke
vach gian each gitra cac khach hang xep hang khi thanh toan:

- Tir 2 m tro len:

- Duoi 2 m d~n 1,5 m:

10 diem;

5 diem;

- Kh6ng thuc hien b6 tri cac vach hoac di@m giira khach hang voi
khach hang: 0 di@m.

3. Tieu chi thanh ph~n 3 (TP3): Trang bi bbn rna tay, xa phong, dung dich
sat khu~n ... cho nhan vien va khach hang tai cac 16i ra van va cac khu V\lC:
qu~y thu ngan, khu dich V1,l,cac k~ hang, khu nha v~ sinh:

- Co trang bi 6 16i ra van va cac khu V\lC: qu~y thu ngan, khu dich V1,l,
cac k~ hang, khu nha v~ sinh: 10 di@m;

- Co trang bi nhung kh6ng d~y du:

- Kh6ng trang bi cac bi~n phap rila tay: 0 di@m.

4. Tieu chi thanh ph~n 4 (TP4): B6 tri bao v~ ki@msoM, nh~c nh6 khach
hang den kh~u trang, rila tay khi van sieu thi, trung tam thuang m?i:

- Co th\lc hi~n nh~c nh6: 10 di@m;

- Kh6ng th\lc hi~n nh~c nh6: o di@m.
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5. Tieu chi thanh phAn 5 (TP5): B6 tri bao v~ thuc hien do than nhiet
cho khach hang khi vao sieu thi, trung tam thuong mai:

- Co do than nhiet:

- Khong do than nhiet:

10 diem;

o diem,

6. Tieu chi thanh phAn 6 (TP6): Khir khu~n khu vue ban hang d6i voi
cac bS mat khach thuong tiSp xuc: gio hang, xe d~y hang, nut b~m thang may,
tay yin thang cuon, tay nam cira, khu vui choi tre em, khu nha v~ sinh chung ...:

- 4 l~nJngay:

- Duoi 4 l~nJngay:

- Khong thuc hien:

10 diem;

5 diem;

o diSm.
..?~Tieu chi thanh phAn 7 (TP7): Thirc hien v~ sinh moi tnrong, klnr khuan

d6i voi nSn nha, l6i di chung, ban ghe, cac d6 V?t trong phong, gian ban hang ...
it nhat 1 Ian/ngay:

- Co thirc hien:

- Khong thuc hien:

10 diem;

o diSm.

8. Tieu chi thanh phAn 8 (TP8): Phat loa nhac nho khach hang, nhan
vien thuong xuyen thuc hien bien phap phong ch6ng dich Covid-19 (deo kh~u
trang, gift khoang cach t6i thiSu, ... ):

- Phat loa 1 gia/l~n:

- Phat loa 2 gia/l~n:

- Khong phat loa:

10 diSm;

5 diSm;

o diSm.

9. Tieu chi thanh phAn 9 (TP9): Tang cUOng thong khi t?i cac phong,
gian ban hang, khu vui chai, ... cua khu dich V\l b~ng cach rna cua ra vao va cua
s6 ho~c co cac giai phap phu hQ'Pkhac; h?n chS su d\mg diSu hoa:

- Ma cua ra vao va cua s6, nhi~t dQtrong phong it nh~t 27 dQ: IOdiSm;

- Co cac giai phap khac tang cUOngthong khi (nhu: b6 sung qU?t th6i hai,
co h~ th6ng hut khong khi ... ): 5 diSm;

- Khong thvc hi~n: 0 diSm.

10. Tieu chi thanh phAn 10 (TP10): Cong khai thong tin lien l?c cua
can bQd~u m6i ph\! trach vS cong tac phong, ch6ng dich Covid-19 t?i dan vi:

- Co thvc hi~n:

- Khong thvc hi~n:

10 diSm;

o diSm.



3

II. DANH GIA:

1. Danh gia Tieu chi an toan (TCAT):

TCAT= (TPI + TP2 + TP3 + ... + TPIO)1100.

2. NSu TCAT bang:

- Dat tir 80 diSm tro len: Dan vi dam bao tieu chi hoat dong an toan phong
chong dich COVID-19, duoc hoat dong;

- Dat tir 50 diem dSn duoi 80 diem: Dan vi tuong d6i dam bao tieu chi
hoat d9ng an toan phong chong dich COVID-19, duoc hoat dong nhung phai
thirc hien kh~c phuc ngay cac tieu chi khong dat trong vong 1 tuan kS tir khi co
kSt qua danh gia va duoc Uy ban nhan dan dia phirong kiSm tra dinh ky;

- D,~t duoi 50 diem: Dan vi khong dam bao tieu chi, ho~t'~ng ~n toan
phong chong dich COVID-19, _danvi tam dung hoat d9ng; dong t., .~khac phuc
ngay cac tieu chi theo ~U&ngdan de duoc hoat d~ng tro l~i. . v...,~! .

- Cac tieu chi bat buoc khong dUQ'c0 diem: tieu chi so 3.,'\. u chi so 4.
Truong hQ'p cac tieu chi nay bi 0 diSm, dan vi t~m dUng ho~t
cua ho~t d9ng tra l~i khi dll dap ling d~y du cac tieu chi tren.l.
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